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Description
In the area of hospitality and professional cookery, the majority of summative assessments involve the creation of 
products by the student that are recorded on a device with the accompanying feedback. Prior to securing a number 
of iPads in the school, the recording of practical assessments and feedback remained on paper with photographic 
evidence of the work products or dishes created by the students. The assessments were recorded with a smart phone 
or digital camera. However, some groups were not following this method of recording the examples of student work. 
The use of iPads has been introduced within hospitality and professional cookery to remove or minimise the seemingly 
inconvenient way of accessing records for a very practical area of the subject discipline. This enables staff and 
students to be involved in the process of capturing rich, visually appealing and creative ideas whilst supporting the 
timely delivery of feedback. It assists staff in implementing standards for the recording of practical assessments 
across the school.
 

Approach
The use of digital cameras is seen as an effective means of producing good quality images. It is evident that when a 
tutor discusses an individual learner’s performance, the photographs of their work can help reduce any uncertainties 
around the quality of the work and remove any potential ambiguity. The approach is a means to enhance the overall 
quality and timely delivery of feedback to the student. The camera screens can prove to be very small and inadequate 
for this purpose and the replay quality remains quite poor. Before embarking on using iPads in hospitality and 
professional cookery, members of staff found that recording verbal feedback on the smaller devices became diffi cult. 
The images that were produced had to be backed up regularly to free up storage space on the device. This proved to 
be a time consuming, manual process and involved the use of cables and card readers. One main disadvantage was 
the short battery life of the devices. The use of iPads for learning, teaching and assessment has started to become 
fairly main-stream across the sector. 

With the advent of bring your own device ‘BYOD’, the 
student expectation that staff will also utilise the latest 
innovative technologies is more apparent. The iPad 
appears to enable an improved set of player options 
for recording images and video during individual and 
group discussions. In theory, the data transfer between 
the iPad and the PC remains faster and more reliable 
with photo streaming options. The device is relatively 
robust and reliable in terms of data storage. Within the 
school, some of the online resources including recipes, 
images and video can be accessed by scanning a QR 
code. The codes can be generated online and read 
on a device with the use of a free QR reader that can 
be downloadedfrom iTunes. This option is a great tool 
for reinforcing learning and it ensures differentiation 
in lessons. It has become possible to record all verbal 
and written comments on one device and this has 
implications for practice.
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Outcomes
The use of iPads in hospitality and professional cookery is still a fairly new concept and it is early days to evaluate the 
full list of outcomes from this pilot. At present, the use of the device has created a positive impact in the following key 
areas:

• A seamless and consistent record of practical assessment
• The ability to evidence the development of learners’ communication, presentation and creative thinking skills
• The quality and timely delivery of verbal and written feedback to the students
• iPad to PC data transfer has proven to be faster and more reliable than smaller devices
• The use of records can be used for revision and to reinforce learning and this can be easily facilitated amongst 
    learners with different abilities
• Images and videos can be randomly selected in contrast to the use of digital cameras

The key achievement from the pilot is that the record of student work is maintained consistently in one fi le format and 
can be shared amongst the teaching team. In turn, the learners take greater ownership of the experience and 
seemingly put more effort into the production of their work. The students are mindful that their product can potentially 
be viewed by many others. This process is a considerable achievement for the school in raising standards and the 
motivation of learners. One problematic aspect of the project is that the device requires a substantial and additional 
backup storage facility. The process of managing the recordings and backing up the copies is quite time consuming as 
the iPads are limited to 16 gigabytes. 

The University PC’s have a set hard drive capacity and the school felt it would be benefi cial to purchase external hard 
drives to support the pilot. There is potential to explore the University intranet storage options or the use of a 
streaming media server to overcome some of the issues experienced. Most staff PC’s are setup on Windows XP and the 
Apple photo streaming control panel is limited to working on a newer version of the Windows OS. This means that the 
data is transferred with the use of cables between the devices. 

Impact
At this early stage, the learner feedback suggests that the 
use of iPads in hospitality and professional cookery is a 
favourable initiative and that the students appreciate being 
able to revisit their learning and to access the recordings by 
random selection. The students are generally enthusiastic 
and excited at the prospect of sharing their ideas on social 
media platforms instantaneously. They appear more engaged 
with the subject and take greater ownership and pride in 
their work. The process enables academic staff to easily 
track learner progression, to plan in tutor interventions when 
required and to monitor attendance. The authenticity of the 
work produced is less questionable by using the device and 
the verbal and written feedback has proven to be of higher 
quality and more timely.
 

Lessons learned
The area of hospitality and professional cookery will continue to use iPads for the practical lessons and assessments in 
particular. In a short period of time, the use of the device has demonstrated a number of benefi ts in recording evidence 
of student work and provided timely and consistent feedback. One consideration will be the use of iPads with a 32 
gigabyte storage capacity as the memory can quickly be consumed by the photographs and videos. It is not advisable 
to use video to record all assessments. However, the process can be very effective to record a select sample of practical 
work and products. The approach is particularly useful as it reduces some of the constraints on tutor time. The teaching 
team are able to compile a good evidence base for awarding bodies during external verifi cations.

Where next?
In the short term, it will be necessary to explore the different options to enable a faster data transfer process and 
additional storage or backup facilities. The teaching team are keen to resolve any compatibility issues between the 
different devices and the potential for a faster Wi-Fi connection. The initial pilot has proven to be a success and in the 
longer term, further research into the alternatives to an iPad or the various upgrade options may prove benefi cial in 
understanding the limitations of the device, such as: the inability to execute Flash-based content.  
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