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Description
The students on the fi rst year undergraduate module ‘Restaurant Skills’ are exposed to the Front of House operations 
in the Pillars Restaurant on a weekly basis. The restaurant remains open to the paying public whilst it is used as a 
learning environment. Students are required to learn the necessary skills to successfully work in a live restaurant. 
The expectation is that they will demonstrate the social and professional skills in food and beverage operations to 
satisfactorily meet the needs of their customers. Whilst working in the restaurant, students are required to work safely 
and hygienically within an operating environment and to use a variety of specialist equipment. Due to the refl ective 
and iterative nature of developing these skills in a live setting, the teaching team selected the completion of a 
refl ective blog in the e-portfolio interface as part of the summative assessment. Students were able to acknowledge 
and develop their level of understanding concerning what they have learnt and how to improve for the next service.

Approach
The use of e-portfolios is seen as a way to capture rich ideas and to encourage creative thinking skills. The purpose of 
the learning blog is to enable the student to consolidate their knowledge and to refl ect on their development activities 
within the Pillars Restaurant. The students receive training in the use of PebblePad in Week 1. A template is provided 
online and they are able to add their contributions on a weekly basis at a place and time to suit their commitments. 
This approach is seen to encourage anytime anywhere learning whereby the student refl ects on the activities 
undertaken and reinforces their level of understanding by accessing the e-portfolio and updating their contributions in 
an iterative way throughout the semester. The learner is able to take ownership of the blog and to enhance it with the 
use of photographs, videos and links to web content. The purpose of the weekly contribution is that the learner will 
consider an interaction, event or episode that they have experienced in the Pillars Restaurant.

This may be a practical skill that they have acquired or 
applied, it may be an interaction with colleagues or with 
customers, or something about the business, a new 
system or a new working method. Students describe their 
thoughts and feelings about the experience, identify the 
relevance of the experience to their course and support 
their refl ection with theories and by referencing the work. 
The aim of the portfolio and the refl ection on the 
activities is that the learner will identify how to improve 
their performance for their career and professional 
development. PebblePad3 was chosen as it had been 
successfully adopted for the previous academic year. The 
use of an e-portfolio is an effective mechanism for 
delivering formative feedback to the students throughout 
the module. The students retain the collection of assets 
for their future development and the process supports a 
blended approach to learning.

Case Study 3 - INSTIL TLC June 2013



Outcomes
The use of refl ective blogs for the module has enabled the students to ensure that they set aside time each week to 
refl ect on their activities within the restaurant and to demonstrate their experiences and appreciate what they have 
learnt. The process has meant that teaching staff can support the refl ections by introducing theories around student 
learning. The learner’s performance is markedly improved as they begin to understand how to compile evidence and 
support their comments with photographs, video and links to web resources. The ability to give the student formative 
feedback throughout the duration of the module has led to a greater number of students taking ownership of their 
learning experience and it has reinforced the learning process. 

Impact
The process of being able to deliver comments and feedback via the e-portfolio interface has meant that staff can 
more easily identify where tutor interventions may be required to scaffold the learning and it remains a useful aid in 
monitoring student participation. It is possible to add comments and feedback to the blog and to inform the students 
by email through the interface that these have been added. This reminds the student to update their blog with the 
required contributions. The learner can take an iterative approach to developing their work over time and enhancing it 
with the addition of photographs and other media. They can add further evidence and references to their areas of 
research. The e-portfolio interface proved to be a learning curve and the students found the process quite diffi cult at 
the start. However, most of the students have enjoyed updating 
their blog with the weekly contributions and refl ecting on their 
experiences both in the restaurant and on external visits. 

Lessons learned
It was important to give regular comments and feedback to the 
students via the e-portfolio interface. The iterative nature of 
portfolio development and the ability to deliver formative 
feedback has a positive impact on reinforcing learner 
development and understanding. The students were sent 
reminders from within PebblePad when comments had been 
added and this encouraged participation and student 
motivation. One important aspect was the need to allow 
suffi cient time in the early stages of the semester to ensure that 
all of the students had copied and submitted their template and to resolve any technical diffi culties or issues with 
multiple copies of the blog. This minimised any problems in identifying fi nal submissions and delivering feedback that 
was accessible to the student. The use of e-portfolios for future assessments will focus less on repeating the need for 
a template in each week, as outlining this at the start of the semester is suffi cient.

Where next?
Further work is required to ensure that there is a two-way dialogue via the e-portfolio interface. This will explore the 
potential for students to respond to comments that are added directly to the blog and thereby elicit greater teacher-
student dialogue. It was noted that it may be easier for students to create their own template, rather than to retrieve 
a template in the separate assessment management space. The current process can be slightly complicated and by 
placing the onus on the student to create their own template, with clear guidance and instructions on how to do this, 
it will enable them to follow a process that is similar to submitting online in other systems. Any further enhancements 
to the e-portfolio interface will establish the suitability to continue using PebblePad for plagiarism detection and other 
features.

Case Study 3 - INSTIL TLC June 2013


